
 Instructions for Supporting 
Haven House in the Kroger 

Community Rewards Program 

 

All Supporters must have a registered Kroger Plus Card 
account online to be able to link their card to Haven House 

Register your Kroger Plus card online at www.krogercommunityrewards.com 

• If you have a Kroger Plus Card, you can use your card number or alternate ID (phone number) to 
sign up for Kroger Community Rewards.   

• If you do not have a Kroger Plus Card, you can obtain a digital Kroger Plus Card when creating 
an account online at www.krogercommunityrewards.com by going to the top right corner and 
clicking on “Register” and following the instructions or get a regular card at any Kroger store. 

• If you have an existing online account, go to the above website, put in your email and password 
and proceed to the next section. 

• If you are a new online customer, you will need to do the following: 
• Click on “Create an Account”; select your preferred store by typing in your zip code and click on 

your favorite store; enter your email address; create a password; then click on “Create an 
Account”. 

• Once have entered your information, you will get a message stating a confirmation email has 
been sent to your email address. 

Link your card with Haven House 

• Log into your account at www.krogercommunityrewards.com  
• Click on “Enroll” in the “Community Rewards” section. 
• Enter Haven House’s number – 12941. 
• If you don’t have access to this number when you’re enrolling, type “Haven House”, then “Search” 

and select Haven House’s name and then “Enroll”. 
• To verify that you have enrolled correctly, you will see your organization’s name on the right side 

of your account settings page. 
• Once you are linked, you can start earning rewards immediately for Haven House.  (The 

message saying you are supporting Haven House through the Kroger Community Rewards 
program will start printing on your receipt about 10 business days after you have linked your 
card.) 

View your Rewards Details 

• Go to www.krogercommunityrewards.com 
• Sign in to your Kroger account. 
• Click on “View Your Rewards Details” 
• See how much you have earned for Haven House!  (Note: this information will only be available 

and updated at the end of each cycle).   
• Your enrollment is only good for one year, and you will need to re-enroll at the end of your 

enrollment period. 


